„The financial industry plays a crucial role in
making our world a more sustainable place“

Luxembourg for Finance (LFF) is the agency for the development of the financial sector. Its
objective is to contribute to the sustainable development of Luxembourg as an international
financial centre by means of a structured international communications policy and by nurturing new business sectors. Nicolas Mackel has been CEO of the agency since summer 2013.
FondsTrends spoke with him about LFFs 5-year vision, the role of social media, key learnings
of the recent weeks regarding COVID-19 and his personal ambitions for the future.
FondsTrends: Mr Mackel, in the last three months there has been almost only one topic:
COVID-19. Now it seems that the turning point has come. What do you consider to be the
key learnings from the developments of the last few weeks? Do you think that we will return
completely to the previous normality or do you see lasting changes?
Nicolas Mackel: While there seems indeed to be a turning point to the health crisis triggered by the COVID-19 virus, the economic consequences of the lockdowns are beginning
to emerge and will affect us for quite a while.
There are three main lessons I draw from this crisis. First, our health is a very precious and
fragile good that we need to cherish and nurture. Second, we should only listen to competent people to provide solutions and not to charlatans. Third, the world is a very small place

indeed and we need to find global solutions
to global problems and not think countries can
act alone.
The crisis will have left a deeper impact on
many of us than we currently can be aware of.
Many have discovered the advantages of working from home and will want to continue this
with a number of consequences on transport
infrastructure if not also on urbanization. New
digital tools have been adopted in a fraction
of the time it would normally have taken. Most
Nicolas Mackel
importantly, we will hopefully have understood
the importance of sustainability because we
may have managed to surpass the Covid-19 crisis but we may not be able to surpass a
global climate crisis.
FondsTrends: Luxembourg for Finance currently released a paper laying out a 5-year vision for the further development of a sustainable financial industry in Luxembourg. Can you
please summarize the vision briefly for our readers?
Nicolas Mackel: We have indeed published in early January a document laying out our
vision for the development of Luxembourg as a financial center for the next 5 years. That
was obviously perfect timing…
While the crisis will require a number of adjustments to the document which we are already
working on, the underlying vision will remain valid: to help shape a sustainable future.
The financial industry has a major role to play in making our world more sustainable, not
only in the environmental sense but in many different senses.
Luxembourg is quite aware of the responsibilities that come with being a major financial
center and we are keen to take them on. This ranges from a sound regulatory framework
offering the highest investor protection standards as well as a unequivocal commitment to
tax transparency. It includes maintaining healthy public finances as a guarantee for longterm investors such as pension funds. It means offering an environment that helps financial
institutions transition into the digital era.
FondsTrends: Both Luxembourg for Finance and you are quite active in social media,
especially on LinkedIn. How important are these platforms for you in terms of PR or communication with your stakeholders in general?

Nicolas Mackel: Through its different social media presences, LFF has grown a community
of international finance professionals, investors and journalists, interested in learning more
about global trends in international finance and Luxembourg in the value chain of international financial services.
Social media allow us to connect directly with a community of interested people and convey
messages in an unfiltered way. They offer us an opportunity, with our community multiplying
our messages to their communities, to reach a global audience that it would be difficult to
reach by other channels. It is however also important to maintain a variety of channels, including traditional media and traditional advertising, to reach the largest possible audience.
FondsTrends: Mr. Mackel, as a diplomat you have gained experience in the USA and China.
How do you assess the increasing tension between the two rival world powers? Is Europe
facing the choice of a system or do you think that the „old continent“ has the strength and
unity to independently shape the world for the better and mediate between the USA and
China? What role might the financial sector possibly play in this?
Nicolas Mackel: Luxembourg, as a founding member of the UN, the EU, the OECD and
many other international organisations, is a country dedicated to open trade relations and
multilateralism more generally.
We pride ourselves on maintaining excellent relations with other countries and in particular
the United States and China. Commercial tensions between these countries are hopefully
a temporary nuisance and more a side effect to China’s rising economic and geo-political
importance. Both countries are far too smart to cross the Rubicon.
I do not see Europe as facing a choice between different systems, we have made our choice
a long time ago and see no reason to change. Europe is a great success story but it is not
good enough in telling its story and in punching its weight. In trade however it plays an
extremely important role and will continue to do so. It can certainly leverage that role as a
go-between and mediator.
The financial industry plays on a global scene by raising capital from global investors and
allocating these investments to firms or projects around the world. Any commercial or other
tensions are generally not conducive to a good investment climate and thus are potentially
harmful to the countries at the origin of such tensions. In making this point clearer, the financial industry can help calm tensions.
FondsTrends: If you allow, we would like to ask you something more personal. On July
1st you will celebrate your 50th birthday. If you have to look back and give central advice,

especially to young professionals, what would that be? And what are your personal goals
for the next 10 to 20 years?
Nicolas Mackel: Do what you like and like what you do!
Looking back over my 25 years in professional life now, I must concede I have had a great
time in a variety of jobs by sticking to this guiding principle. It allowed me to give my best
and have fun at it. I probably didn’t earn as much as others but I had a very meaningful and
rewarding professional life.
My professional goals going forward will be to enjoy the ride for another 10 years and then
we will see…
FondsTrends: Mr. Mackel, we thank you for the informative interview and wish you continued success!
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